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Member attended the AAMA National Conference in Orlando, Florida September 22-25, 2023. 8 
National Delegated was charged to cover the Welcome and Awards Celebration, and State leaders. 9 
The following is highlights of those events. 10 
 11 
Welcome and Awards Celebration:   12 
The members dressed up in the 80’s theme.  Lots of neon colors and members dressed up as  13 
Madona, wearing roller skates and the best one of the night was Don Balasa, CEO dressed up as 14 
Don Johnson.   15 
Awards were as follows: 16 
Leadership and Mentoring:  Donna Gibbins, CMA (AAMA) 17 
Golden Apple: Sandra Alexander, MPA, CMA (AAMA) 18 
Medical Assistant of the Year:  Rebecca Eldridge, CMA (AAMA) 19 
AAMA Rising Star Award:   Norma Gonzalez, CMA (AAMA), Alyssa Shackelford, CMA (AAMA), 20 
Cameron Smith CMA (AAMA), PBT (ASCP). 21 
 22 
State Leaders:  they had us break up into different groups and we answered different questions and 23 
shared with the group of different ways things can be looked at and addressed. 24 
  25 
Delegate would like to thank the General Assembly, OSMA Board, and President Holcomb for 26 
allowing her to serve OSMA.. 27 
 28 
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